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 ⅜ ╘╠╣╢ ≤  

( )  

 ≢│⁸2005 ─ ⁸ ⌐╟╡⁸ ┘ ╩ ⇔⁸ ⱦכ◘

☻╩ ⇔≡⅝√⅜⁸ ⌐╟╢ ─☻ⱦכ◘ │⁸ ─ ⌐ ℮ ─ ╛

─ ⌂≥⁸ ⌐☻ⱦכ◘ ╩⅝√∆≤≤╙⌐⁸ ─ ◖☻♩ ⅜

⌐⌂╢⌂≥⁸ ↄ─ ⅜ ⇔≡™╢ ≢№╢⁹ 

 ∕─√╘⁸ ─ ⅜ ↕╣⁸ √⌐ ╩ ⇔⁸ ☿fi♃

╩כ ∆╢↓≤⌐╟╡⁸ ☿fi♃כ ─ │╙≤╟╡⁸ ⅜ ≤ ☿fi♃כ ╩ ⅝

∆╢ ─ ╛ ≤─ ⌐╟╢ ─ ⌂≥⌐╟╡⁸↕╠⌂╢ ─ ™ ⱦכ◘

☻─ ⅜ ↕╣≡™╢⁹↕╠⌐⁸ ⅜ ⇔╛∆™ ─☻ⱦכ◘ ≤⇔≡⁸⅛≈ ⌐

⅜ ⅎ╢╟℮⌂ ⌂ ╩ ⅎ√ ⅜ ↕╣╢↓≤≤⌂∫√⁹ 

 ⌐⁸ ─ ⌐⅔™≡╙⁸₈ ™╛∆™ ₉≤⇔≡⁸ ⌐≤∫≡⁸☻ⱶ

⅜☻ⱦכ◘⌐☼כ ↑╠╣╢⁸╦⅛╡╛∆™ ╩ ∆↓≤⅜ →╠╣√⁹ 

 ↕╠⌐⁸ ⌐ ≠ↄ ≤⇔≡⁸₈ᵓ ⅜ ⇔╛∆™ ₉≤⇔≡⁸ ⅜

∆╢ ─ ™ ╩ ⇔⁸☻ⱶכ☼⌂ ⅝╛ ─ ╣≤⌂╢╟℮ ╩ ∆╢↓

≤≤⌂∫≡™╢⁹ 

 ⁸ ─ ⌐⅔™≡⁸ ↄ─ ⅜ ↕╣╢ ─ ≢│⁸∕─ ≢ ⅝

⅜ ∆╢↓≤⅜⌂ↄ⁸ ─ ╩ ╢ ⅜№╡⁸≥─ ⅝╩ ℮⅛⅜ ⅛╡⌐ↄ™─⅜

≤⌂∫≡™╢⁹╕√⁸∕─ ⌐ ─ ⅝≢⁸∕╣∙╣─ ≢ ⁸ ─ ⅜ ≤⌂╢

↓≤⅛╠⁸ ─ ⅝⌐ ∆╢ ⅜ ⅝™ ≤╙™ⅎ╢⁹ 

 ∕↓≢⁸↓℮⇔√ ⅜ ∆╢ ─ ™ ╩ ⇔⁸☻ⱶכ☼⌂ ⅝╛ ─ ╣

╩ ↕∑╢√╘⁸ ⌂ ≥☻ⱦכ◘ ─ ™ ╩☻ⱦכ◘ ⇔√ ⁸ ╩

⌐⁸ ⅝─ ⌐ ─ ⅝╩ ≈─ ≢ ⅜≢⅝╢╟℮⁸ ─ ─ ╩ ╡⁸

₈ ╩√╠™╕╦⇔⌐⇔⌂™ ─ ₉╩ ∆╢√╘─ ≢№╢₈ ₉─ ─

⌐≈™≡ ╩ ℮↓≤≤⇔√⁹ 

 ⌂⅔⁸↓℮⇔√ ⌐ √∫≡│⁸ ≢│₈ ₉⌐ ≠⅝⁸ ⌂

╩ →⁸PDCA◘▬◒ꜟ⌐╟╢ ╩ ∆╢₈ ⱪꜝfi₉≢│⁸₈

─ ה ₉⌐ ∆╢ ≢⁸ ⅔╟┘ ⌐⅔™≡⁸

─ ⅜ →╠╣≡™╢↓≤⅛╠⁸ ─ ╩ ⅎ√ ╩ ℮↓≤≤∆╢⁹ 
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( )  

─ ─ ╩ ╡ ↄ │⁸ ─≤⅔╡⁹ 

 

▪  

 ─ │⁸ ₁ ⇔≡™╢ ≢⁸ │ ⇔≡™╢↓≤⅛╠⁸ √╡

─ ─ ⅜ ⇔⁸ ⅜ ⇔≡™╢↓≤⅜℮⅛⅜ⅎ╢⁹≈╕╡⁸3 ─ ⅜

™╢ ╛ ⅜ ⇔≡™╢ ⅜ ⇔⁸ ה ה ─ ⌐╟╢ ╛

⅜ ∞↑─ ⅜ ⇔≡™╢╙─≤ ╦╣╢⁹∕─√╘⁸ ☻ⱦכ◘

⌐⅔™≡╙⁸∕℮⇔√ ⌐ ∆╢ ⅝─ ⅜ ╘╠╣╢⁹ 

 ╕√⁸ ─ ╙⁸ ₁ ⇔≡™╢⁹ ( ⁸2015 10 1 )

─ │ⱨ▫ꜞⱧfi⁸ⱬ♩♫ⱶ⁸ ⁸ ≤™∫√ ₁⅜ →╠╣╢⁹∕─√╘⁸ ☻ⱦכ◘

⌐⅔™≡╙⁸ ╩ ≤⇔√ ⅜ ╘╠╣╢⁹ 

 

─ ┘ ─  

55,591 55,193 55,190 55,036 55,052 55,125 55,006 54,706 54,519 54,340 54,442 

27,681 27,438 27,464 27,415 27,434 27,376 27,388 27,234 27,147 27,065 27,161 

27,910 27,755 27,726 27,621 27,618 27,749 27,618 27,472 27,372 27,275 27,281 

23,231 23,453 23,706 24,098 24,512 24,783 25,098 25,173 25,535 25,869 26,304 

217 204 230 253 257 307 
0

10,000
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 ─ ─ ╩ ╕ⅎ╢≤⁸ ⌂ ⅜ ↕╣≡™╢⁹∕─ ─ ≢⁸

65 ─ ⅜⁸14 ╕≢─ ─ ╩ ∫≡⅔╡⁸ ⅜

⌐ ⇔≡™╢ ⅜℮⅛⅜ⅎ╢⁹ 

⁸65 ─ ─℮∟⁸ ⌐ 75 ─ ⅜ ⇔ↄ

∆╢↓≤⅜ ↕╣ √⇔℮↓ⱦ☻⌐⅔™≡╙⁸כ◘ ⅜ ℮ ─№╢ ⅝─

╛⁸╦⅛╡╛∆™ ⌐ ∆╢ ⅜ ╘╠╣╢⁹ 

 

─  

51186
49879

48335
46717

45041
43298

41289

8449 8294
7964 7468 6958 6575 6243

29967
27325

24787
23103

21966
20562

19161

5467
7169

8051

7293 6113 5910 61957303
7091

7533

8853 10004 10251 9690

0
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2015 │ ⌐╟╢ ≤⌂╢⁹ 

ה ₈ ₉(2018 3 )  
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▬ ה ─ ⅝─  

 ─ │⁸2015 ⁸ ♫fiⱣכ ╩ ™≡│⁸ ╖ ⌐№╢⁹ ⁸

↓╣╠─ ⅝╩ ≢ ∆╢⌐ √∫≡│⁸ ∆╢ ╩ ╕ⅎ√◌►fi♃כ ╛

⌐ ∆╢ ─ ─ ⅜ ╘╠╣╢⁹√∞⇔⁸ ⁸ⱴ▬♫fiⱣכ─ ⌂≥╩ ╘√

⌐ ╘╠╣╢ ─ ≤™∫√ ⅝─ ─ ⅜ ⌂╙─≤™ⅎ╢⁹ 

 

 

─ ─╖  

9,505
10,190

10,516
11,229

12,534

21,057

19,947

19,039

21,099

20,940

1,671
1,708

1,614 1,685
1,556

12,906
13,769 13,659 13,405

14,599

4,294
3,651 3,736

3,522
3,438

1,736 1,792 1,685 1,737
1,940

12,314
11,349

10,921
11,576

12,545

6,969 6,960

6,781

6,025 4,894

8,416
8,040

7,808 7,688

7,607

3,243

5,114 5,978

6,674

7,934

1,995 2,714 2,110 2,752
2,304

1,206

1,170

786 814 877

6,281
6,608

6,861 6,716

6,799

0

5,000

10,000

15,000

20,000

25,000

2013 2014 2015 2016 2017
 

┘ ═ 
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─ ≤⇔≡⁸ ⌐≈™≡│⁸2015 ⁸ ─ ⅜ ⌐ ⇔≡⁸

─ ⅜ ≤⌂∫≡™╢⁹↓℮⇔√ │⁸ ⌐⅔™≡ ♥ⱱ♩כ♂ꜞ╛

ꜟ⁸▪Ɽכ♩ ─ ꜝ♇◦ꜙ⌐╟╡⁸ ─ ⅜ ⌐ ≤⌂╡⁸ ⅛╠

∆╢ ⅜ ⇔√√╘≤ ⅎ╠╣╢⁹ 

⁸ ─ │⁸╒╓ ─ ≢ ⇔≡™╢⁹╕√⁸ ⌐≈™≡│⁸ ─ ⅜

⌐ ⇔≡⁸ ─ ⅜ ≤⌂∫≡™╢⁹ ╛ ─ │⁸╒╓ ─ ≢

⇔≡™╢⁹ 

ⱦ☻⌐⅔™≡│⁸כ◘ ─ ⅜ ╕╣╢ ╛ ⌐ ∆╢ ⅝─ ⅜ ╘╠╣

╢⁹ ⌐⁸ ╛ │⁸ ⌐ ∫≡ ─ ╩ ℮ ⅜№╡⁸ ⌂ ⅝╩╙╣⌂

ↄ ∆╢↓≤╛⁸ ─ ⅝≢ ╙ ╩ ↄ ─ ─ ⌐ ∆╢ ⅜ ╘╠╣

╢⁹ 

 

─ ─╖  

1,789 1,825 1,822

1,959

2,137

1,959
2,036

2,161

1,849 1,747

1,974 1,902
1,981

1,912 1,903

124 110 132 116 111

30 26 23 30 40

928
939 933

867 836
855 895 890

885
910

944 972 982

1,065

930

269 274 267 248

239
240 212 237 220

257

329
381

315 343
335

75 81 80 93 72
0

500

1,000

1,500

2,000

2,500

2013 2014 2015 2016 2017
 

═ 
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►  

 ─ ≢│⁸ ╩ ∆╢ ⅜ F⁸ F⁸ F ⌐ ↕╣⁸ ≢

⅝╩ ∫√ ⁸ ─☻ⱦכ◘╢∆ ⅝╩ ℮ │⁸ ─ ╩ ℮↓≤╛ ™╛∆™⌂≥

╩⅝√⇔≡™╢⁹ ≢│ │ F ⌐ ↕╣╢↓≤⌐⌂╢⅜⁸ ⅝ ⅝⁸╦⅛

╡╛∆™ ╛ ⅝╙╣╩⌂ↄ∆ ─ ⅜ ╘╠╣╢⁹ 

 

 

─ ─  
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( )  

─ ─ ─ ⅛╠╖√ ≤⇔≡│⁸ ─≤⅔╡≢№╢⁹ 

 

 

₈ ⅝─╙╣₉ 

ה               ╩ ╡≥↓≢≥─ ⅝╩ ℮⅛⅜ ⅛╡⌐™ↄ™ 

₈√╠™ ⇔₉ 

∟↓∟№ה               ╩ ╢ 

 

 

 

₈ ↄ─⅜ ₉ 

ה  ─ ⅝≢⁸∕╣∙╣─ ≢ ⁸ ─ ⅜  

₈ ╛ ─ ₉ 

ה  ⌐╟╡ ⅜ ⌂╢ 

 

 

 

₈ ℮₉ 

ה ╘≡─ ╛ ⌐≤∫≡⁸ ─ ⅝⅜ ⌂  

∕╣∙╣─ ⅜ ⅛╡⌐ↄ™ 

₈╦⅛╠⌂™₉ 

⌐↓≤ה ⅜№╢─⅛⁸ ™ ∑≡╖⌂™≤ ⅛╠⌂™ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ה  

≢ ⅛╡⌐ↄ™  
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( )  

─ ─ ─ ⅛╠╖√ ╩ ∆╢ ≤⇔≡│⁸ ─≤⅔╡≢№╢⁹ 

 

 

₈ ⅝─ ₉ 

ה               ⅝─ ⌐ ╩  

₈ ꜞ☻♩─ ₉ 

ה               ⌂ ⅝╛ ╩ ⇔ ∆╢ꜞ☻♩─  

 

 

 

₈ ─ ₉ 

ה  ╘ ╛ ⅜ ↕╣√ ─  

₈ ה ─ ₉ 

ה  ─  

 

 

 

₈ ─ ₉ 

ה ─ ╩ ╢ ⌐⁸ ≢│⌂ↄ ⌐ ╦∑√ 

─  

₈ ™ ╦∑ ─ ₉ 

─≤ה ≢ ⅜≢⅝╢⅛⁸ ⅛╠─ ™ ╦∑ FAQ ─  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ה  

─ ⌐╟╢ 

≢ ⅛╡╛∆™  
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( )  

≤│⁸ ─ ⌐╟╢≤⁸₈ ⅛╠─ ה ⁸

⁸ ⌐ ∆╢ ╩ ⅛╠ 1 ⌐ ⇔⁸ ╩☻כ◔⌂ ⅝꞉fi☻♩♇

ⱪ≢ ⅜ ∆╢ ₉≤↕╣≡™╢⁹≈╕╡⁸ ≤│₈ ╩√╠™ ⇔∑∏⁸ ─

≢ ╦╣╢ ─ ╛ ⅝ ⌐⁸ ⇔╛ ה ה ⌂≥⁸

─≢⅝↔≤≢№╢ꜝ▬ⱨ▬ⱬfi♩⌐ ∆╢ ⅝╛⁸ ─ ⌂ ⅝ ⅜⁸Γ1 Δ⅛≈Γ Δ

≢⁸ ∆╢↓≤⌂ↄ ⅝⅜ ∆╢ ₉≤™ⅎ╢⁹√∞⇔⁸ ─ ⅝╩⁸ ◌ ─ ≢

─ ™ ⅝╕≢╙∆═≡ ∆╢↓≤│⁸ ⅜ ╘╢ ⅝⌐ ⇔≡ ⇔⅝╣∏⁸ ─

⌂ ╩ ™╢↓≤≤⌂╡⁸ ⌐│ ∞≤╙™ⅎ╢⁹ 

∕↓≢⁸ ╘≡⁸ ╩√╠™ ⇔↕╣√ↄ⌂™≤─Γ Δ⌐ ≠⅝⁸ ╩₈ ╩√

╠™ ⇔∑∏⁸ ─ ≢ ╦╣╢ ─ ╛ ⅝⅜⁸Γ1 Δ≢ ↑╠╣╢

₉≤⇔≡ ⅎ ∆↓≤⅜ ≤⌂╢⁹↓─╟℮⌂ ≢│⁸ ─ ⅝─ ⌐ ─ ⅝─

╩ ℮↓≤╙₈ ₉─ ≤⇔≡ ⅎ╢↓≤⅜≢⅝╢⁹∕─℮ⅎ≢⁸ ⌂ ⅝╩

℮ ⌐│⁸ ─ ≤ ⇔⁸ ╩ ⅝ ←⌂≥⁸ ⅝─ ╙╣╩ ←↓≤⅜

╘╠╣╢⁹ 

 

₈ ₉≤™℮ ⌐│⁸₈ ─ ⅜ ⅛ ≢∆═≡─ ⅝⌐ ∆╢ ╩ ∆╢₉

≤™℮╟℮⌂▬ⱷכ☺⌐ ⅎ╠╣⅜∟∞⅜⁸₈ ₉│⁸ ≥℮⇔╛ ╩ ↕∑⁸

⅝─ ₈╕≤╘ ₉╩ ℮↓≤≢⁸ ☻ⱦכ◘ ≤ ─ ─ ╩ ∆╢

╖≤⇔≡ ⅎ╢ ⅜№╢⁹ 

⌂⅔⁸ ─ ⌐ ↑≡│⁸ ⇔╛ ה ה ⌂≥⁸ ─≢⅝↔≤≢№╢ꜝ▬ⱨ▬

ⱬfi♩⌐╟╡ ∆╢ ⅝╩⁸™⅛⌐ ⌐ ╙⇔ↄ│ ∆╢⅛≤™℮ ≢ ⅝╩ ⇔

≡™ↄ↓≤⅜ ≢№╢⁹ ∏⇔╙∆═≡─ ⅝⅜ ﬞ ≢ ∆╢ ╩ ∆╢╦↑≢│⌂ↄ⁸

╕√⁸ ⅜ ∆╢∆═≡─ ⅝╩ ╡ ℮ ╩≈ↄ╢╙─≢╙⌂™↓≤⌐ ⅜ ≢№

╢⁹ 

≈╕╡⁸ ≢│⁸Γ ⇔╛ ה ה ⌂≥⁸ ─≢⅝↔≤≢№╢ꜝ▬ⱨ▬ⱬfi♩⌐

⇔≡ ⇔⁸ ⅜ ↄ ⌂ ⅝⌐≈™≡⁸₈ ₉╕√│₈╙╣─⌂™ ₉╩ ℮

≤⌂╡⁸ ─╟℮⌂ ─ ⅜ ╘╠╣╢⁹ 

 

▬ⱷכ☺  
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 ( )  

╩√╠™ ⇔⇔⌂™↓≤╩ ⌐⁸ ≢ ╦╣╢ ─ ╛ ה ─ ⅝⅜⁸

1 ≢ ≢⅝╢ ≢│⁸ ─╟℮⌂ ╩ ↕∑╢ ⅜№╢⁹ 

 

  
 

  

 

─ ╩ ↕∑╢↓≤╩ ≤⇔√ ≢─ ⅜ ╘╠╣╢⁹ 

 

 

( )  

                                

₈╙╣⌂™₉  ₈ ⅛⌂™₉  ₈ ╦⌂™₉ 
  

 

─ ─╙≤⁸ ─ ⅝╩ ≈─ ≢ ╕∑╢↓≤⅜≢⅝⁸ ─√╠™╕╦⇔─

⅜ ↕╣╢ ─ ⌐ ℮ ☻ⱦכ◘ ─ ≤⇔≡⁸ ╩ ⌐ ™√ ╩

∆╢⁹ 

 

 

 │ ⌐╦√╡⁸∆═≡─ ╩ ⅛ ≢ ℮↓≤│ ≢№╢⁹∕─√╘⁸

╩ ⁸ ≤ ─ ™ ⌐ ⇔⁸ ה

─ ╩ ℮⌂≥⁸ ╩ ∆╢⁹ 

 

 

 ╡─ ≢│⌂ↄ⁸ ⇔╛ ה ה ⌂≥⁸ ─≢⅝↔≤≢№╢ꜝ▬ⱨ▬ⱬ

fi♩─ ⅛╠ ⌐ ⅝╛ ╩ ⇔⁸ ─ ⌐ ╦∑≡ ≤─

╩ ∆╢≤≤╙⌐⁸≥─ ≢ ⅝⅜ ↕╣╢⅛⅜│∫⅝╡╦⅛╡⁸ ℮↓≤╩ ←↓≤≢⁸

┼─ ╙╣╩⌂ↄ∆⁹ 

 

 

 ⌐ ⇔≡⁸ ⌐ ╢ ⌐ ⌂ ⅝╛ ∟ ╛ ╩ꜝ▬ⱨ▬

ⱬfi♩↔≤⌐₈ ⅎ╢ ₉⇔⁸ⱱכⱶⱭכ☺⌂≥╩ ∂≡ ⌐ ╩ ℮⌂≥⁸ ™ ╦

∑┼─ ╙ ⌐ ╢↓≤⅜≢⅝╢ ╩ ∆╢⁹ 

 

 

 ─ ⌐╟╡⁸ ─ ⌐ ⌂≥ ╩ ╙ ∆╢ ⅜⌂ↄ⌂╡⁸ 

◘▬fi─╖≢ ╕∑╢⁹╕√⁸ ╩ ↕∑╢⌂≥⁸ ╩☻ⱦכ◘ ⅛╡╛∆ↄ ⇔⁸

⅜ ⇔≡⅛╠─ ⅝⌐ ⌂ ╩ ∆╢⁹ 
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 ◦☻♥ⱶ⌂≥╩ ⇔⁸ ─ ╛ ─ ⌐ ∂√ ⌂ ⅝╩ ⇔√

ꜞ☻♩╩ ⇔⁸ ⅝╙╣╩ ←⁹↕╠⌐⁸ ─ ⅝≢ ↕╣√─⅛ ∆╢↓≤⅜≢⅝⁸

⇔╛ ה ה ⌂≥⁸ ─≢⅝↔≤≢№╢ꜝ▬ⱨ▬ⱬfi♩⌐ ∆╢ ⅝─☻ⱶכ

☼⌂ ⅝ ⅞╩ ℮⌂≥⁸ ≤─ ╛ ─ ╩ ℮⁹ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ₒ ⅝─ ₓ ⌂ ─╕≤╘ ▬ⱷכ☺  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ᵑ ⅝⅜╙╣⌂ↄ ↕╣⁸╕≤╘≡ ⅝⅜ ↑ ↑╠╣╢↓≤ ╩ ╗  

ᵒ ⇔╛ ה ה ⌂≥⁸ ─≢⅝↔≤≢№╢ꜝ▬ⱨ▬ⱬfi♩⌐ ℮ ⌂

≥⁸ ╩ ╣╢ ⌐ ╦∑≡⁸ ⌐ ⅝⅜ ↑ ↑╠╣╢↓≤ 

ᵓ ─ ╛⁸₈ ∫√╡ √╡₉⅜ ⌂ↄ⌂╢↓≤ 

ᵔ ™╤╪⌂ ≢ ╙ ∂ ╩⇔⌂ↄ≡ ╗╟℮⁸ ⅜ ⅝ ⅜╣╢↓≤ 

ᵕ ⅝⌐⅛⅛╢ ╛ ⁸ ╛ ⅜ ⌂™↓≤ ⅝─ ה⇔ ה

 

ᵖ ↕╣≡⅛╠ ↕╣╢╕≢─ ─ ⅜ ↄ⌂╢↓≤ ⌂ꜟ♃כ♩ ∟

─  
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ₒ ꜞ☻♩─ ₓ ה ─ ▬ⱷכ☺  

) )

 

 

 

 

ₒ ╩ ⅛↕⌂™ₓ ─ ▬ⱷכ☺  
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( )  

─ ⅝╩ ≈─ ≢ ╕∑╢↓≤⅜≢⅝⁸ ─√╠™╕╦⇔─ ⅜ ↕╣╢

─ ⌐№√∫≡│⁸ ─ ⌐ ≠ↄ ╩ ∆╢⁹ 

 

ₒ ⅝─ ₓ 

ᵑ ─ ה  

─ ⇔⁸ ⁸ ⌐ ⅎ≡ ╩ ⌐ ה ∆╢⁹ 

ᵒ ╛ ─  

ה ה ⁸ ⁸ ─ꜝ▬ⱨ▬ⱬfi♩⌐ ℮ ╛ ─ ─ ⅝⌐

∆╢ ─ ─ ⅝╩ ∆╢⁹ 

 

ₒ ꜞ☻♩─ ₓ 

ᵓ ⅝╙╣─⌂™  

≢ ⅜ ⅎ⌂™ ─ ─ ⅝│⁸ ⅝ ⅝⁸ ⅛╠ ─

╩ ⇔⁸ ≢ ⅝╩ ∆╢⁹ 

 

ₒ ─ ₓ 

ᵔ ╩ ⅛↕⌂™ 

≢ ∆╢ ⅝╛ ─ ─ ⅝│⁸ ⌂ ╩ ⅜ ∆╢↓

≤≢ ⇔⁸ ⇔≡ ⌐ ─ ◘▬fi╩⇔≡╙╠℮ ╩ ℮⁹ 

 

⌐⅔↑╢ ⅝─ ╛ ─ ─▬ⱷכ☺  
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( )  

─ ╡ ™ ─ ⅝⌐≈™≡│⁸ ─ ╡ ↑Ɽ♃כfi⌐╟╢ ≢ ╩ ™⁸

╡╕≤╘╩ ℮↓≤≢ ╡ ™ ─ ⅝╩ ⇔√⁹ ⁸ ─ ╡ ™ ─ ╩

∫≡™ↄ ⅜№╢⁹ 

 

─ ⅝─ ╡ ↑Ɽ♃כfi  

 

ᵑ ≢ ה №╡  

ᵒ ≢  

 

ᵓ ┼  

ᵔ ⅝ ─╖ 

 

 

─ ⅝─ ╡ ↑Ɽ♃כfi─ ╡╕≤╘  

⅝  ⅝  

≢  

ᵑ ≢ ה   

ᵑ ≢ ה   

ᵒ ≢   

ᵒ ≢   

┼  

ᵓ ┼   

ᵓ ┼   

ᵔ ⅝ ─╖  

    

   

 

β ⌐ ↕╣√ ⅝─ │⁸ ╩ ─↓≤⁹ 

 

( )  

  ⅜ ╩ ℮√╘⌐│⁸ ─ ⅝─ ─√╘─ ╛ ─

⇔╩ ™⁸ ─ ⅝╩ ≤⇔≡ ◦☻♥ⱶ─♦כ♃ ∆╢ ⌂≥╩

⌐ ∆╢ ⅜№╢⁹ ∑≡⁸ ┼─ ╩ ≤⇔√ ┼─ ⌂ ╩

∆╢√╘⁸ ┼─ ╩ ∫√ ╩ ℮ ╙№╢⁹∕─ ⁸ ╩ ℮

─ ⌐ ∆╢ ⌂≥─ ╙ ≤⌂╢⁹ 

  ╕√⁸ ╩ ℮ ≢│⁸ ─ ☻Ɑ⁸≡™⅔⌐☻כ ╡ⱤⱠꜟ─

⌂≥╩ ⇔√ ≤ ה ─ ╩ ℮↓≤╛⁸∕─ ⌐ ∫√ ꜛ◦כ♥כ꜡─

fi╩ ∆╢ ⅜№╡⁸ ─ ⌐ ∆╢√╘─ ╙ ≤⌂╢⁹∕─ ⁸

⇔√ ה ⌂≥─ ╩⁸ ⌐ ⇔≡ ∆╢ ╙ ⅜ ≤⌂╢⁹ 

  ↕╠⌐⁸ ╛ ─ ⇔⌂≥⁸ ─ ─ ⅝╩ ╘√ ⌂

╩ ℮√╘ ≤ ─ ⇔╩ ℮↓≤╙ ≤⌂╢⁹ 

   ↓─╟℮⌐⁸ ─ ≢│⁸ ⅜ ╩ ℮√╘─ ⌂ ≤ ⅜

≤⌂╢⁹ 
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≤ ה ─ ▬ⱷכ☺  

ḱ

ḱ ḱ

קּ רּ

קּ רּ

 

 

( )  

 ─ Ɽ♃כfi ⱨ꜡כ─ ⅎ │⁸ ⇔╛ ה ה ⌂≥⁸ ─≢⅝↔

≤≢№╢ꜝ▬ⱨ▬ⱬfi♩⌐ ℮ ╛ ─ ⅝ ⌐ ∆╢ ─ ⅝⌐ ⇔≡⁸

ה ⌂≥─ ╛ ─ ⅞─ ╣⌐ ⇔≡⁸₈ ⅝─ ⌐ ∆╢Ɽ♃כfi ⇔

♩כꜟ√ ⅝ ╡ ↑ ₉≤₈ ─ ⁸ ─ │ ⅛ ⅛─ ₉

─ ╖ ╦∑≢ ∆╢↓≤⅜≢⅝╢⁹ 

∫≡⁸ ⌂ ─ Ɽ♃כfi ⱨ꜡כ─ ⅎ │⁸ ⅝─ ⁸ ה ⁸

⁸ ⌂≥⁸ ⅝─ ⌐ ∫√ ⌂≥─ ╣╛ ⌂ ─ ( )⌂≥⌐

⇔√ ╩ ℮ ⅜№╢⁹ 

 ≈╕╡⁸₈ ₉─ ≢│⁸ ⅝╩ ה ⌐ ⇔ ⇔⁸₈╕≤╘ ₉

⌐ ⌂ ⅝╩ ↕∑≡ ↕∑╢↓≤⅜ ≤⌂╢⁹ 

 

ⱨ꜡כ ⅝ ─ ╡ ↑ ─  
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( )  

≢─ ≢│⁸ ─ ─ ╟╡╙ ∆╢↓≤⅜ ↕╣╢⁹∕─√╘⁸

≢─ ⌂ ╡ ↑╩ ℮ ⅜№╢⁹∕↓≢⁸ ≢─ ─ ╡ ↑ ≤⇔≡⁸ ≤ⱨ

꜡▪ⱴⱠכꜗ☺כ ╩ ∆╢↓≤≢⁸ ⌂ ≢─ ╡ ↑╩ ↕∑╢↓≤⅜

≢№╢⁹ 

 

ₒ ─ ₓ 

⌐ ╦∑≡ ⇔⁸ ─ ─ ⌐ ╩ ⇔⁸ ⌐╟╡ ┘ ⇔╩ ℮⁹ 

─ⱳ▬fi♩  

ה ↔≤─ ≢│⌂ↄ⁸ ╩  

כꜗ☺כⱨ꜡▪ⱴⱠה ≤─ ╖ ╦∑ ⅜  

 

ₒⱨ꜡▪ⱴⱠכꜗ☺כ ─ ₓ 

ⱨ꜡▪ ╛ ⁸∕─╒⅛ ─ ╩ ⌐ ℮ ─ ╩ ⇔⁸

⅜ ╡╟⌐♪כ꞉כ◐╢∆ ╩ ℮⁹∕─√╘⁸ ─ⱷ♬ꜙכ ─ ⅜ ≤⌂╢⁹ 

─ⱳ▬fi♩  

ה ─◦☻♥ⱶ ╩ ⇔≡™╢√╘⁸ⱨ꜡▪ⱴⱠכꜗ☺כ │ ─

│ ⌂╦∏⁸ ₁⌂ ╛ ה ⌐  

ќ ╩ ⇔√ ─ ⁸ ─ ⅜ ╣√ ⌐│ ─◦☻♥ⱶ ╩ ℮⁹

√∞⇔⁸ ─ │ ↄ√╘⁸∕─ ─ ─ │ ≤⌂╢⁹ 

 

( )  

≢ ⅜ ↕╣╢ ─ ◌►fi♃⁸│כ ⌐◌►fi♃כ╩ ⇔⁸ ⌐

≤∫≡ ⅛╡╛∆™ ≤∆╢⁹ 

 

─ ◌►fi♃כ─  

ᵑ   ─ ─↓≤ 

 ─ ─↓≤ 

ᵒ  ─ ה ─ ─↓≤ 

ᵓ  ─↓≤ 

ᵔ  ─↓≤ 

ᵕ  ─ ⁸ ─  

ᵖ Ɽ☻ⱳכ♩ Ɽ☻ⱳכ♩─↓≤ 

ᵗ ◌כ♪ ⱴ▬♫fiⱣכ─↓≤ 

 

 ( )  

 ─ ╩ ⇔√ ⁸ ⅛╠ ╩ ∆╢ ⌐│⁸ ⅛╡╛∆™

◘▬fi ╛∕─ ─ ╩ ℮ ⅜№╢⁹∕─√╘⁸∕℮⇔√ ⌐ √∫≡│⁸ ⅜ ╦

∏⁸ ⅛╠ ∆╢╕≢─ ⅜⁸ ⅝─╟℮⌂ ╩ ⇔√ ◌►fi♃כ╩ ↕∑

╢↓≤⌐╟╡⁸ꜝ▬ⱨ▬ⱬfi♩⌐ ℮ ⌂≥ ╩ ╣╢ ⌐ ╦∑≡⁸ ⌐ ⅝⅜ ↑

↑╠╣₈ ∫√╡ √╡₉╩ ∆╢↓≤╩ ∆ ⅜№╢⁹ 

 ≈╕╡⁸ ─ ≢№╢₈ ↕╣≡⅛╠ ↕╣╢╕≢─ ⅜ ↄ⌂╢↓≤ ꜟ♃כ♩
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⌂ ∟ ─ ₉╩ ⱨ꜡▪꜠▬▪►♩≢╙ ↕∑╢↓≤⅜ ╘╠╣╢⁹∕─√╘⁸ ⅜

╦∏⁸ ⇔≡⁸ ↄ ≢⅝╢ ⌂ ⱨ꜡▪꜠▬▪►♩─ ≤⇔≡─ │⁸ ─≤⅔

╡≢№╢⁹ 

 

ₒ ₓ 

¶ ⅜⁸ ℮↓≤⌂ↄ ─ ⌐√≥╡ ↑╢↓≤ 

 

ₒ ₓ 

¶ ≢│⁸∆≢⌐ ─ F ⅜ ↕╣≡™╢↓≤⅛╠⁸∕─ ─꜠▬▪►

♩ ╩ ⌐⁸ ⅛╠ ╕≢≤⁸ ⅛╠ ╕≢⌐ ∆╢⁸∞╣≢╙ ╛∆™

◘▬fi ה ה ⌂≥ ╩ ⇔⁸ ⌂ ┼─╦⅛╡╛∆™ ╩ ℮ ⅜

№╢⁹ 

¶ ≢ ─ ⅝─ ╩ ╦⌂™ │⁸ ─ ◌►fi♃כ╩ ∆╢↓≤⌐

⌂╢⁹ ⌐ ⁸ ⁸ ⅜™ ⁸ ⁸ ─ │⁸

─ ≤⌂╢↓≤⅛╠⁸ ┼─╦⅛╡╛∆™ ◘▬fi⅜ ≤⌂╢⁹ 

 

ₒⱨ꜡▪ ⌐≈™≡ₓ 

¶ ⱨ꜡▪ │ ─ ⌐ 1⅛ ─╖≤⇔⁸ ⇔≡™√

─ │⁸ ─ ⅜ ∂╢ ─ⱨ꜡▪ ─ ╩ ∆╢ √∞⇔⁸ 

¶ │ ⅜ ╡⌂ↄ⌂╢ ⅜№╡⁸ ─ ⅜ ≤⌂╢ ⁹ 

¶ ⱨ꜡▪ ─ │⁸ ⌐ ∆╢ ⅝─ ╡ ↑ ─ ╩ ╗

┘ ⅛╠ ─ ┼─ ╩ ⌂ ≤∆╢⁹ 

¶ ⱨ꜡▪ ≤│ ⌐⁸ ⌐ ≈ ≢ ⅛╠─ Ᵽ☻─ ⅜№∫√

─ ╩ ⇔√ ╩ ∆╢⁹∕─√╘⁸ ─ ╛ ─ ™ ∑⅜ ™╙─

╩ꜞ☻♩▪♇ⱪ⇔⁸ ─ ╩ ∆╢ FAQ─ ⁹ 

¶ ⱨ꜡▪ ≤ ─ │⁸ 1 ╩ ≡⁸ ⌐ ╘╢⁹∕─√╘⁸

─ ╙ ∆ ⅜№╢↓≤⅛╠⁸ ─◌►fi♃כ│ ≤∑∏ ≤∆╢⁹ 

¶ ╛ⱨ꜡▪ ⌐ ∑∫⅝╡⌐∑∏⁸ ╙ ⌐ ∆╢╟℮⌐ ╘╢⁹ 

   Ҝ ⅜ ⅝╛∆™ ─  

 

ₒ ◘▬fi⌐≈™≡ₓ 

¶ ↄ─ │⁸ ≢ ∆╢ ⌐ ⅛⌐ ↄ ⅜№╢√╘⁸ⱨ꜡▪│ ⌐ ┘ ╪≢ↄ╢

╟℮⌂ ⅜ ≡ ⅛╡╛∆™╟℮⌐ ◘▬fi╩ ↑⁸ ⌐ ∫≡╙╛╦╠⅛™ ─

™≢ ╩ ╢ ⌂╠ ─ ⌂≥╙ ╦∑╢ ⁹ 

   β ↑│ ╩ ≤∆╢⅜⁸ⱨ꜡▪⅜ ⅛╣≡™╢ │ ≢ ∆╢╟℮⌐ 

∆╢⁹ 

¶ ≤ ╩ ™ ⌐ ↑⁸ ◘▬fi╙ ≢│⌂ↄ⁸ ⅝⌂ ≢a ─↓≤ ⁸ea ה

─↓≤ₑ ⁸ ─ ≤∆╢ ▬ⱷכ☺⇔╛∆ↄ ≢⅝⁸√≥╡ ↑╢ ─

⁹√∞⇔⁸ ↕ↄ ╙ ∆╢⁹ 

¶ ─ ◘▬fi⅜ⱣꜝⱣꜝ⌂ ⅛╠ ╩ ╢⁹ 

¶ ╛ ⅜™ ─ ⌐ ∫√ ◘▬fi─ ╩ ∆╢⁹ 

¶ ╛Ᵽ☻ ⅛╠─ ◘▬fi╙ ∆╢⁹ 

Ᵽ☻ ⌐ ─ ◘▬fi≤⁸ ⅛ ─ ⌐ 1 ⱨ꜡▪ ⁹ 

¶ ⌐ ≢⅝╢ ≈↑╛∆↕≤ ─⇔╛∆™ ╩ ◘▬fi⌐ ℮⁹ 

ü ⌐╟╢◘▬fi ╛ ∞↑≢⌂ↄ⁸ ╩ ™ ↑⁸ ╛ ⁸ ⅜™ ╙  

⇔╛∆™ꜚ♬Ᵽכ◘ꜟ♦◙▬fi  
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ü ≤ ⅝↕─ ⅝⌂ ⁸┤╡ ⁸ ⁸ⱴכ◒ ─Ⱨ◒♩◓ꜝⱶ ⁸  

─  

ü ╙≤ ◘▬fi ⌐⁸ ─ ╩ ⌂≥≢ ∆ꜚ♬Ᵽכ◘ꜟ♦◙▬fi  

ü ◘▬fi─ ™∆ ╛ ╩ ↄ ─ ⌐ ⇔√ ↕  

ü ─ Ⱪ꜡♇◒ Ⱪ꜡♇◒⁸ Ⱪ꜡♇◒ ─  

¶  ─ⱨ꜡▪─ │ ⇔ ╩ ╡⁸ ↑≤ ⇔ ≢ ⅜≢⅝╢╟℮⌐ ╩ ╢  

╟℮⌐ ∆╢⁹ 

¶ ⌐ ╩ ≢⅝╢ⱷfi♥♫fi☻─ ↕⁸ ─⇔╛∆↕⌐ ∆╢⁹ 

╛ ⌂≥⌐ ∆╢ ⁹ 

ü ⱴ◓Ⱡ♇♩◦כ♩ ⁸ ⇔ ╖ ⁸ ╡ ↑ ⅜  

 

─ F ↑  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

◘▬fi  
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─ ◘▬fi          ─ ◘▬fi  

  

 

─           ◌►fi♃כ◘▬fi  

 

 

 

─ ◘▬fi        ─ ◘▬fi  
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 ( )  

 ╩ ⅎ╢◦☻♥ⱶ ≤⇔≡│⁸ ─ ╩◦☻♥ⱶ≢◘ⱳ⁸⇔♩כ

≤ ─₈ ה ה ₉╩ ╠∆ ╖≤⇔≡⁸ ─ ◦☻♥ⱶ⌂≥─

╩ ⌐⇔√ √⌂ ◦☻♥ⱶ │⁸ ─≤⅔╡≤∆╢⁹ 

 

─ ≤⇔≡ ⌂◦☻♥ⱶ  

ₒ ⌂ ⅝╩ꜞ☻♩▪♇ⱪ⇔√ ꜞ☻♩─ ₓ 

¶ ™ ⅝⌐≈™≡₈ ╘≥╕ה ₉╩ ℮ ─№╢ ⅝╩ꜞ☻♩▪♇ⱪ∆╢

╖ ≤ ⅝ ╡  

ₒ ╩ ⅞ₓ 

¶ ≢─ ╩♃כ♦ ≢╙ ≢⅝⁸ ⅜ ≤⌂╢ ╖ ⅝─

⁸ ─  

ₒ ⌂ ─ ₓ 

¶ ⅜ ╩ ⇔⁸ ∆╢ ⌂ ╖ ─  

 

 

 

ₒ ◦☻♥ⱶ ♃כ♦─≥ ₓ 

¶ ⅝─ ╛╕≤╘ ⌐ ⌂ ◦☻♥ⱶ─♦כ♃╩ ⌐ ∆╢

╖ ╛ ⌐ ∆╢ ה ╩♃כ♦ ⇔⁸ ─ ╖⌐  

 

 

 ─ √⌂ ◦☻♥ⱶ ╩ ↕∑╢√╘⌐│⁸ ─ ◦☻♥ⱶ⌂≥─ ╩ ⌐

♃כ♦√⇔ ╩ ℮↓≤⅜ ≤™ⅎ╢⁹ ⌐│⁸ ≢ ⌂ ⅝╩ꜞ☻♩▪♇ⱪ⇔

√ ꜞ☻♩╩ ∆╢√╘⌐│⁸ ⌐ ⇔≡ ⅝⅜ ⅛ ⅛╩ ∆╢ ⅜№╢⅜⁸∕─

⌐⅔™≡⁸ ╛ ה ה ה ⌂≥ꜝ▬ⱨ▬ⱬfi♩ ⌐ ≠ↄ ⅝─ ╩

ↄ ℮ ⅜№╡⁸ ─ ╛ ─ ⅜ ↕╣╢⁹ 

∕↓≢⁸↓℮⇔√ ─ ─ ╛ ─ ─√╘⁸ ◦☻♥ⱶ─♦כ♃╩

⌐ ∆╢ ♃כ♦╢⌂≥╖ ╩ ℮↓≤≢⁸ ⅝ ꜞ☻♩─ ⌐ ⌂ ⅝─

⌐≈™≡⁸ ╛ ⌐ ∆╢ ה ╩♃כ♦ ∆╢ ─ ╩ ╛∆↓

≤⅜≢⅝⁸ ─ ─ ⅝ ╡ ╩ ╠∆↓≤⅜ ≤⌂╢⁹ 

 ↓─╟℮⌐⁸ ╩ ⅎ╢◦☻♥ⱶ╩ ∆╢↓≤≢⁸ ─ ╩◦☻♥ⱶ≢ ◘ⱳ

♩כ ⇔⁸ ≤ ─₈ ה ה ₉╩ ╠∆↓≤╩ ↕∑╢↓

≤⅜ ≤⌂╢⁹ 
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◦☻♥ⱶ≤─♦כ♃ ⌐╟╢ ꜞ☻♩─  

 

 

 

◦☻♥ⱶ≤─♦כ♃ ⌐╟╢ ─ ─  
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 ─ ⌐ ↑≡│⁸ ─ⱪfiכ○ ↄ≤╙ 3⅛ ╕≢╩ ⌐⁸ ─ ⌐

≈™≡ ╙⇔ↄ│ ╩ ╘≡⅔ↄ ⅜№╢⁹ 

 

( )  

  

  ╩ ℮√╘─ ─ ╛ ╩ ⇔√ ⱴ♬ꜙ▪ꜟ ╩

∆╢⁹⌂⅔⁸ √⌂ ◦☻♥ⱶ─ ⱴ♬ꜙ▪ꜟ≤─ ╩ ╦∑╢╟℮ ∆╢⁹ 

 

  

ⱴ♬ꜙ▪ꜟ ⌐ ≠ↄ ╩⁸ √⌂ ◦☻♥ⱶ─ ≤☿♇♩≢

∆╢⁹ 

 

  

  │⁸ ⌐ ╩ ∆╢⁹ 

 

  

  ─ ◌►fi♃כ─ ⌂ ╛ ⌐ ∂√ ─fiꜛ◦כ♥כ꜡─ ╩ ℮↓≤⅜

≢⅝╢╟℮ ─◌►fi♃כ╩ ⇔ ∆╢⁹ 

 

  

  ≢│⁸ │ ─ ⌐≈™≡ ⇔⌂™╙──⁸ ⅝ ⅝ ה

ה ─ⱡ►Ɫ► ╩ ╘≡ ∆╢⁹ 

  ⌂⅔⁸ ─ │ ⅜ ⅝ↄ⁸╕√ ╙ ≢⅝⌂™╙──⁸ ─

⅜ ≤⌂∫√ ⌐│⁸ ╙ ╘√ ≤│ ⌂╢ ╩ ≤⇔≡ ∆╢⁹   

 

  

  √⌂ ◦☻♥ⱶ≢ ∆╢ ─ ╛ ─ ─ ⇔╛ ↕╣√ ╩

∆╢↓≤⅛╠ ⌐ ∆╢ ⇔╩ ∆╢⁹╕√⁸ ─ ⌂≥⁸ ─ ─

─ ╙ ∆╢⁹ 

 

( )  

  

  ⅔╟┘ ─ ≢─ ⅛╠─ ∑ ─ ⇔⁸ ╩ ╕ⅎ√ ─

⅜ ≤⌂╢ Frequently Asked Questions ╩ ∆╢⁹ 

╕√⁸ ⅛╠─⌂╪≢╙ ™ ╦∑ ⅝ ╛ ⅛╠─ ⅝─ ─

⌐ ≢⅝╢╟℮ ∆╢⁹ 

 

  

  ─ ⅛╠─ ∑ ╩ ⇔⁸ ╩ ╕ⅎ√ ∑ ≤⌂╢

Frequently Asked Questions ╩ ∆╢⁹ 

 

  

  ╛ ≤ ⌐≈™≡⁸ ⁸ ╛ ⅝─ ⅞ ⌂≥─



 23 

╩ ∆╢⁹ 

 

  

  ─ ⌐╙⁸ⱴ▬♫fiⱣכ ╩ ╘⁸ ─ ─ ⅝─ ╩

∆╢⁹ 

 

  

  ◘▬fi╛ ─ ⌂≥⁸ ⁸ ∆╢↓≤⅜ ↕╣╢ ⌐ ∆╢

╩ ℮╟℮ ∆╢⁹ 

 

ᵖ ─ ─  

⁸ ⅜ ⇔ ╘╢₈☻ⱴכ♩ ₉─ ⌐ ↑≡⁸ ─ ─ ≢

№╢⁸ ─ ╩ ∆╢AI RPAה ♁ⱨ♩►▼▪ ─꜡Ⱳ♇♩⌐╟╢

─ ─ ⌐ ∆╢ ⌐≈™≡ ╩ ╘╢⁹ 

 

  

( )  

╙⁸ ⌂╢ ╩ ╢√╘⁸ ┘ ╩ ∆╢⁹

╩ ℮ ⌐ ╦╢ ╛ⱴכ♥ √⌂ ◦☻♥ⱶ─ ☻◦ⱴ▬☼⁸♃☻◌ה

♥ⱶ ⁸ ≤─ ⌐ ╦╢ ─╣∙╣⧵ⱴ⌂≥⁸כ♥ ⱴכ♥ ⌐ ⌐

╩ ⇔⁸ ⅛≈ ⌂ ⅜ ⌂ ╩ ∆╢↓≤⅜ ≢№╢⁹ 

 

─▬ⱷכ☺  
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( )  

2021 ─ ⌐ⱪfiכ○ ↑≡⁸ ─ ⁸│≡⇔≥ꜟכꜙ☺◔☻ ─≤⅔╡≤∆

╢⁹ 

 

─ ꜟכꜙ☺◔☻  
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( )  

─ │⁸₈ ─☻ⱦכ◘ ₉≤₈ ─ ─ ה ⌂≥⁸ ⌂

⌐╟╢ ─ ₉⌐╟╢ ─ ╖ →≤™℮ ≈─ ╩ ∆╙─≤∆╢⁹ 

 

 

↕╣╢  
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